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Medium of Instruction:
English
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Entry Requirement:
17 Years Old & Above
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The one-year Vocational Course in business industrial administration course which
specialized in Airline Customer Service provides students with in-depth and practical
understanding of marketing, event management, and sustainability, as it applies to
airline customer service.

This overview of key business areas ensures that students gain a global understanding
of the industry while case studies in airline customer service allow students to apply
their knowledge to real-world scenarios.
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The overview of the aviation industry and the importance of safety.
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English speaking skills / communication on board the aircraft.
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Safety demonstration, passenger handling, grooming and deportment.
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Prepare for interview and cabin crew roles in normal operations.
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The skill to provide accurate and relevant information about airline routes, airport and flight
information, aviation ground operation, included time zone and currency.
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Good communication with customers and co-workers and creative thinking skills.
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The key skills required to provide good customer service.
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- FEEEHHE
Introduction of Aviation Industry
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Customer Service in Aviation Industry
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Cabin Crew Job Responsibilities
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The Challenge of Aviation Emergency and Abnormal Situations
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Selling Skill
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Security in The Aviation Industry
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Aviation Geography and Terminology

- HENAR 55
Airport Handling
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Uniform Standard

- ERALIES I
Personal Grooming

- B A
Employability Skill

Please note that the modules listed are indicative and may be subject to change.
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THEARAE | ASSESSMENT
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100% English base training as most of the job interview
will be conduct in English. The programme offers both
theory (60%) and Practical (40%). Mid-term exam
(10%), classwork (10%), practical exam (50%) , Final
exam (30%).

EEVAKE | QUALIFICATIONS

KEEMAHE=ZFRELE
Diploma awarded by West College Scotland, UK
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Cabin Crew, Senior Flight Attendant, Cabin Services
Supervisor, Cabin Crew Trainer, Passenger Service
Agent, Check-in Agent, Airport Hospitality Coordinator,
and etc.
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To provide a solid foundation in the skills and practice of general management and
airline customer service for a successful career within the industries.
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