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General Management and
Airline Customer Service (SIMCS)
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General Management and
Airline Customer Service (SIMCS)
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A 60% 3 %) %
60% Practical Skills

A 40%3 i
40% Theory

A HHENEUAELHE
Medium of Instruction:
English

A 1651 EEIARIE,
THENEFE
Entry Requirement:
16 Years Old & Above

Years Course

FREDNEANGEERSMEERRSRENLREE, FAFTETFTREZMELA
ZHEmE:
This qualification was developed to keep pace with the development
of General Management and Airline Customer Service skills, and for
candidates who want:
o BESEEEFRTRSEXNRE, Rz AR,
To provide technical skills and knowledge in the field through subjects related to
business operations and aviation services.
c  EERAERWEENMTIRSREEFLREFICHIEEI S, EIEREAN= L EIFRT<,
To provide a solid foundation in the skills and practice of general management and
airline customer service and prepare students for a successful career within the
industries.
+  RREEXSIHRMNE USRS

Improve professional skills and performance in related fields.

RERERBIEFE TR (G EESMEERRS ) REAZERBFINRIRARES
EEESMTERRSHAER . ERNFIKEEETIMRSREE . FRENRI SIS EHRER
ZFENGEEEESMTERIRS WELSKIEE, RiflLAYI R F NG S N R SERR
BIEP,

The two-year Vocational Course in business industrial administration course which
specialized in General Management and Airline Customer Service provides students
with in-depth and practical understanding of marketing, event management, and
sustainability, as it applies to general management and airline customer service. This
overview of key business areas ensures that students gain a global understanding of
the industry while case studies in general management and airline customer service
allow students to apply their knowledge to real-world scenarios.

S 4185 3] / Students will learn and be able to:
A LR e TS,

The overview of the aviation industry and the importance of safety.

A H EEES BRI RIER.

English speaking skills / communication on board the aircraft.

A RETIERRE. RELE, UEFNLE,

Safety demonstration, passenger handling, grooming and deportment.

A TR ESRAENITIERNAR.

Prepare for interview and cabin crew roles in normal operations.

A HESER. MESHERE. I2HE NS, NBHRNEEE, GENENETREREE.
The skill to provide accurate and relevant information about airline routes, airport and flight
information, aviation groundoperation, included time zone and currency.
A EEFrEEN. MEBERE. SRIBEERS.
Concentrate on advertising standards, viable correspondence, money, and asset the executives.
A BEBEANER. HAERM. TEIKFEEHE LM,
Expertise in preparing understudies for HR, office organization and application management.
A THERERSIHRIEEA.
Marketing strategies and planning point of sales.

A 5% AESEHTRIFE ) H BG4

Good communication with customer and co-workers and creative thinking skills.

A BREREE PRSI RN LR

The key skills required to provide good customer service.




IBIZNE | COURSE OUTLINE

CREEEEE
Introduction to General Management

CGHBREEMEEM
Importance of Communication in Management

AL E IR RIE S A

Management Principles and Applications

- BEBANER

Managing Human Resources

CEHMTEEE
Marketing and Retail Management

- EBU SRt
Finance and Accounting for Management

CEEER
Operations Management

- EIRRAE

Management Skills

-zl B 75 5t

Introduction of Aviation Industry

Wzl B % PR S5

Customer Service in Aviation Industry

CERAMITEMRS RME

Cabin Crew Responsibilities and Cooperation

- HERI
Selling Skill

MEEEBERMREEROLE

The Challenge of Aviation Emergecy and Abnormal Situations

AR 2 1

Security in the Aviation Industry

- ARz R AR IR

Aviation Geography and Terminology

- BN EIR
Airport Ground Handling

- il BR#R

Uniform standard and Care

- EREARIRIT RE

Personal Grooming

- Fhl 3% REANIREE T 32

Employability Skills and Recruitment process

* Please note that the modules listed are indicative and may be subject to change.

AR | ASSESSMENT

100% ZEiEHZ. RI2IEPIL(60%), LB(40%). FEhEik
(10%), Thig(10%), =% (50%), F£%iX(30%).

100% English base training as most of the job interview
will be conduct in English. The programme offers both
theory (60%) and Practical (40%). Mid-term exam
(10%), classwork (10%), practical exam (50%), Final
exam (30%).

EEVAKE | QUALIFICATIONS

REENAFIR=ZZRGEEEEINE
Diploma in General Management awarded by
West College Scotland, UK

REEYAFIE=ZRMEERRSTLE
Diploma in Airline Customer Service awarded by
West College Scotland, UK

Scotland, UK

A EIE | CAREER PATHWAYS

ZERERAR. FTHK. BMRREELE. ZFREID. RERS
E5. BEIESETIEAR. TUpEFER. BEEEIIE.
ANFREE. HEER. SUTHE. RUBEEE.

Cabin Crew, Senior Flight Attendant, Cabin Services
Supervisor, Cabin Crew Trainer, Passenger Service

Agent, Check-in Agent, Airport Hospitality Coordinator,
Management Trainee, HR Assistant, Sales Executive,
Accounts Assistant, Procurement Assistant, and etc.



HEBEENMT RSB INEEFASLREAW, EEXIUGF I~ AIES,
To provide a solid foundation in the skills and practice of general management and
airline customer service for a successful career within the industries.
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| 011-6051 0218 | 011-1688 4915 03-8737 8770 | 03-8737 9292

(DEPARTMENT OF SMART INDUSTRIAL AND HOSPITALITY) (GENERAL LINE)

o B5-B7, Block B, Jalan TKS 1, Taman Kajang Sentral, 43000 Kajang, Selangor. P enrolment@neivee.edu.my
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