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Hotel Operation Skills, Leisure and Tourism
(SIHLT)

E i; E REEREIANBEESESHRRELHEERREUTERBNZEMmSR:
This qualification was developed to keep pace with the evolving hotel
Years Course operation, leisure and tourism sector and for candidates who want:

o BB, ARREF. HPECIRSSTIMEXE BIRMEiZ SRR AR EERNF IR .
To provide both the skills and knowledge in the field through hospitality, leisure

A B80%% % iﬂl?ﬁ? . operations, cruise services and related industrial technology subjects.
B80% Practical Skills - REREEESERARR S SRR IRt , TSRV R IR o

To provide a solid foundation in the skills and practice of hotel operations and tourism
management and prepare students for a successful career within the industries.

A 20%3 % o IEEEXMEAE RIS .
20% Theory Improve professional skills and performance in related fields.

REREABIE VTR (BIEEE SRR ZEAZERERNRIRFRBEEEZS

A EaEy T T ARRRHEERREHE. mRTA. ENEIFXEEEIMRSEE. MEENXBLSHRE
ARG ’ RFRFENBEEEESARRFERET LR, Rl RARNLLZESHRZNET
BN AHE e

SERMEER.

The two-year Vocational Course in business industrial administration course which

specialized in Hotel Operation Skills, Leisure and Tourism provides students with

in-depth and practical understanding of marketing, product development, event

management, and sustainability, as it applies to hotel operation skills, leisure and

Medium of Instruction:
Chinese & Simple English

A 165 FENERIE, tourism. This overview of key business areas ensures that students gain a global
TENFERE understanding of the industry while case studies in hotel operation skills, leisure &
Entry Requirement: tourism allow students to apply their knowledge to real-world scenarios.

16 Years O/d & Above

S 4485 3] / Students will learn and be able to:

A TREELSSENSE, NEARE.

IO A T
‘ W _*EIXE?’: 3 Understand the most important facet of the hospitality industry, customer service.
With Internship

A BEFENARBEPOERRRTE.

Teach students how to customize travel services according to needs of clients.

A HRIERHRETHERFHALREKR.
Ensure that programmes are periodically reviewed and consistently aligned with the needs of
the time.

A HREIEEE RIS R A A
Research major trends and marketing to assess their potential impact on the industry.

A KRRHED, B OMEIE, REHIEE . RESE. RiF5AKBE. ¥R
395 T A LA e FRAR iR AR IR 4R S A R
Recreational facilities management, tourist destination management, geography of tourism,

tourism and the environment, tourism and public policy, wildlife tourism, urban tourism and the
legal aspects of recreation and tourism.

A BEELAL B R R R EE Y.

The importance of hotel industry in the growth and development of hospitality and tourism.

A BRHENMEE, HESEAMEBHTRIFOBHERILT.
Importance of positive verbal and non-verbal communication, and good communication with guest
and co-worker with correct etiquette.

A FEEEEmR. SLEE. THRRRSRES A NSRBI,
Overview of hotel operation, operation of the front office, workplace safety and functions of the
human resource department.

A EREREBNEESEMEE.
Philosophy and fundamentals of TQM.

A B85 RHESIIMERESIINRS S EERE.

Important operations and services provide by Food and Beverages Departments.




IBFENZE | COURSE OUTLINE

CEETAR R

Introduction to Hotel Industry

-RIAEHE

Front Office Management/ Cocierge

cEXTEGRNRERE
Basic Work Place Safety

< EEE R

Food and Beverage Operation

< BE ANEEDRE S

Personality and Communication Deveploment in Hotel

CEEANFRAK SRR

Hotel Human Resources Planning and Deveploment

< BER PRSI

Customer Service Skill in Hotel

-HESEW

Sales and Marketing

CEEEEREERE

Total Quality Management in Hotel

- Al B REFNIB RS AR

Employability Skills and Recruitment process

- BURHIE S BER

Government System & Policies

< EH. THARER

Events, Festival and Entertainment

- S TR S SRR

Tour Job Assignment Acceptance and Tour Commentary Delivery

ATERRE. WIASRERENITIEF

Tour Arrangement, Reconfirmation and Tourist Arrival Execution

CREHES . BFRITRATRRH

Tourist Arrival, Departure Execution and Payment Arrangement

- R TIR R HE S NI TIZBT

Tour Itinerary Execution and Optional Tour Execution

- BHIMLIRE 5 AR 55 2 HE

Customised Tourist Services Execution

CRERE. RE. RRMELE

Tourist Health, Safety, Security and Emergency Handling

e, ER. BRMEANE (BXRAD

Introduction to Historical, Cuisine, Dining And Gourmet (Malaysia)

- BRAT RS SCHET

Destination of Malaysia & Cultural Delivery

%3
Internship

* Please note that the modules listed are indicative and may be subject to change.
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TEEFRAE | ASSESSMENT

100% B fEM FNSEBR 45 3 - B IEE IE 5K Ak EEN
Bith20%, EH&E80%, BETFIIEHATHISERRR o

HIWEANMGIE, tZEFSHHASESEMTEUTR
ERME.

100% Assignment and Practical Exercises. The course
offers both the theory (20%) and practice (80%) of
Hotel Operation Skills, Leisure and Tourism, with a focus
on the practical application of these skills in the
workplace.

Teamwork is encouraged and students learn to work in
groups to complete their projects.

EEVRIE | QUALIFICATIONS

REEIAHE=FRBEEEEELE
Diploma in Hotel Operation Skills awarded by
West College Scotland, UK

B [E E 3L A 5 & = F B AR R R Al 3T 5
Diploma in Leisure and Tourism awarded by West
College Scotland, UK

HAEIE | CAREER PATHWAYS

AIEEMGR. FREEEE. BIECENE. TUTEA.
BEHMEAR. BSMAR. BEDSEE. BiF. M.
HIBA BRI IAS . BUTER. RFESE TS KRiEmIE .
XALRENER . REFLER. REEHZEES.

Receptionist, Housekeeping Supervisor, Hotel
Operations Assistant, Reservation Agent, Event
Coordinator, Banquet Coordinator, Hotel General
Manager, Tour Guide, Local Guide, Group Tour
Coordinator, Reservation Agent, Tour Operator, Travel
Consultant, Cultural Tourism Coordinator, Tourism
Development Officer, Tourism Marketing Manager,
and etc.
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SCERARIES AR SRR i EE, MERFENIRFSAKRIE SERIEF
Provides students with in-depth and practical understanding of marketing,
ensures that students gain a global understanding of the industry.
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(DEPARTMENT OF SMART INDUSTRIAL AND HOSPITALITY) (GENERAL LINE)

o B5-B7, Block B, Jalan TKS 1, Taman Kajang Sentral, 43000 Kajang, Selangor. P enrolment@neivce.edu.
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