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E-Commerce and Digital Marketing
(SIEDM)

E i% E RFEIENBFES SHEEHEHMNENMELEREUTEEBNZEEMmR:
This qualification was developed to keep pace with the rapid development
Years Course of the e-commerce and digital marketing sector and for candidates who
want:
- ERBFHSSHFEEMBNMNINSREE, RABTHSEE. HFEHTR. HXER
A 80% 3 8 )l % KREEIT . BRXREBEERS,
80% Practical Skills Wish to acquire the knowledge and skills required for e-commerce and digital

marketing, leading to careers as e-commerce managers, digital marketing specialists,
social media strategists, customer relationship management experts, and more.
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The two-year Vocational Course in E-Commerce and Digital Marketing provides
A EFENELRTAE, students with hands-on knowledge and skills in e-commerce operations, market
EX A analysis, digital marketing strategies, customer relationship management, financial
Medium of Instruction: management, and practical case studies to enhance their employability and
Chinese & Simple English entrepreneurial capabilities in the digital business landscape.

A 651 FEITRIE

TENEEE 44853 / Students will learn and be able to:
Entry Requirement: A 2RO TFHSSHTEHOEARE. . B, EEOGIHAIRIS, Frt A& EHNT
16 Years Old & Above U TEMBIFEHEBREAFISENMEN, ARRNERTFHSEE. mHENMSAHET

FHUHIT T IR STEAL.

Provides a comprehensive understanding of the principles, functions, applications, and strategy
design methods of e-commerce and digital marketing. It equips students with the ability to
enhance business competitiveness through digital tools and innovative marketing strategies,
forming a solid foundation for careers in e-commerce management, market planning, and brand
promotion.

A HEEHBFEHM B FEEER, LUEN RN LR TRl S,
Develop effective digital marketing and e-commerce strategies to adapt to changing market trends
and drive business growth.

A RTINS, ERNFEH T ANETFESEABENARR LA TITHRLIRE.
Identify market opportunities and leverage digital marketing tools and e-commerce platforms to
transform marketing strategies into viable business ventures.

A EREFRRSIEMRL (SE0) . HREEEH (S | BUESIT. BFFSEA

KEEE (CRW) . REEE. MEHEM. BFAFMERBLXNEITHERNS. &
WATF AR FREAHETRFESEBESTIHEH R,
Master key knowledge areas including search engine optimisation (SEO), social media marketing
(SMM), data analytics, e-commerce platform operations, customer relationship management
(CRM), brand management, online advertising, digital content creation, and business risk
assessment. This also includes utilising modern digital technologies for e-commerce management
and marketing optimisation.

A HEEENETFES Y, SFETHAN. MERNMEEER, UXBELISERE.
Create comprehensive e-commerce business plans, including market analysis, financial projections,
and operational strategies, to support online business development.

A FENAERATSHTERSENMNENTE, EASMEESEARLE.
Learn how to use Al tools to create effective marketing copy, enhance brand communication, and
improve customer conversion.




IBIERNZE | COURSE OUTLINE
- BT ESARSe

Introduction to E-Commerce and Logistics

- Bl HIHEES

Technopreneurship: Conception to Market

- TiHEHIRE
Principle to Marketing

< HRBREE: AEHFLE TR

Communication Strategy: Public Speaking and Presentation Skills

- BERAXZRER (CRM)

Customer Relationship Management (CRM)

- EHSHERD

Marketing and Sales Techniques

- Tolka.0fftit
Introduction to Industry 4.0

- EEEFLE

Business Operations and Communication

- BFE SR PRI E . EEM AR

Business Law, Ethical and Sustainable in E-Commerce and Logistic

- STEHRRHYERIL RE
Work-Based Soft Skills

- PR EEEIE RN
Principle of Supply Chain Management

- ARG FI R E HAR(DTP)
Digital Imaging and Desktop Publishing (DTP)

- DABEER

Office Productivity Fundamentals

- MEE5EBRIU

Financial and Management Accounting

- RIKIEM

Global Transportation

- RHRE:saL

Principle of Accounting with SQL Integration

- BRTEHRIE: FME. ARGIEREMERIE

Digital Marketing Channels: Influencer, Content Creator and Search Engine

- WRTE A - EAARSAHIE

Digital Marketing Skills: Commercial Video Production

- BUAZIE
Workplace English Communication

- TiHEHM TUR T
Web Design for Marketing

- HX. RS RSmE

Planning, Controlling and Leading a Project

c ANERER

Human Resource Management

- BFESPRIEBRE LT SR

Consumer Purchase Behavior and Strategy in E-commerce

- BRFESFITE

E-Commerce Operation

- R SRR IR

Strategic Brand Management

Introduction to Economic

- EEMETESRS

Internet Retail and Services

- BB S5 2kmH

International Business and Global Markets

- R FEAEH
Social Media Marketing

- BFHSELmAE

E-Commerce Major Project

* Please note that the modules listed are indicative and may be subject to change.
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TEEFRAE | ASSESSMENT

100% 40l R SEB 45 5), RIRIBIRER FRSSHBEH
HIBiL20% 55 k80%, BETF LIEHAMAISEIREHA.

HIWEANMGIE, tZEFSHHASESEMTEUTR
ERME.

100% Assignment and Practical Exercises. The course
offers both the theory (20%) and practice (80%) of
E-commerce and Digital Marketing, with a focus on the
practical application of these skills in the workplace.

Teamwork is encouraged and students learn to work in
groups or individual to complete their projects.

EEVAKE | QUALIFICATIONS

REEMLAFE=ZFREWTE
Diploma awarded by West College Scotland, UK

HREEMNAFIEZZRSRELE
Advanced Diploma awarded by West College
Scotland, UK

AENE(RATEAEMEL)

Diploma Qualification from Universities in Taiwan

OTHM 554 Fll B3B3 (B FHR)

OTHM Level 5
Extended Diploma in Business Management (E-Cert)

A EIE | CAREER PATHWAYS

RFESEE. HFEHTHR. HTRFEHER. BE
SIEML (SEO) £ 7. RMEHER. RFHSFARIEE
L5, AAEHRIN. ERXREE (CRM) £ R/, Hi
SR BIESIE. MEEEPITR. HESWUSER
EE. EEERWA. BRFESME. BRALS.

E-commerce Manager, Digital Marketing Specialist,
Social Media Marketing Specialist, Search Engine
Optimisation (SEO) Specialist, Brand Marketing Officer,
E-commerce Platform Operations Specialist, Content
Marketing Strategist, Customer Relationship
Management (CRM) Specialist, Market Analyst, Online
Advertising Planner, Data Analyst, Project Management
Executive, Sales and Business Development Manager,
E-commerce Consultant, Self-Employed, and more.

ey 0~



BREZENBFESERKE . MARTNBEL .
Provides students with a comprehensive introduction to the
underlying strategies, technologies and applications of E-Commerce.

¢, 011-6051 0218 | 011-1688 4915 03-8 |

(DEPARTMENT OF SMART INDUSTRIAL AND HOSPITALITY) (GENERAL LIN

Q B5-B7, Block B, Jalan TKS 1, Taman Kajang Sentral, 43000 Kajang, Selan { enrol
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