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The one-year Vocational Course in business industrial administration course which specialized in
Airline Customer Service provides students with in-depth and practical understanding of marketing,
event management, and sustainability, as it applies to airline customer service. This overview of key
business areas ensures that students gain a global understanding of the industry while case studies
in airline customer service allow students to apply their knowledge to real-world scenarios.
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The overview of the aviation industry and the importance Expertise in preparing understudies for HR, office organization and
of safety. application management.
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English speaking skills / communication on board the BIEMEMNEMEERER
aircraft. The skill to provide accurate and relevant information about

airline routes, airport and flight information, aviation

A =ETEREE. RELE. AMNE. ground operation, included time zone and currency.
Safety demonstration, passenger handling, grooming
and deportment. A 5ENEEHTRIFEM 3B

Good communication with customers and co-workers and creative
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Prepare for interview and cabin crew roles in normal .
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The key skills required to provide good customer service.
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Marketing strategies and planning point of sales.
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The Office of Qualifications and Examinations Regulation (OFQUAL) regulates qualifications, examinations and assessments
in England. All learning materials are designed and written by expertise in the field and professional academic authors so
that each interactive module is aligned against specific learning criteria specified by OFQUAL, the defining UK Government
body for Academic Standards in UK Higher Education. These standards ensure those that learn with us receive a high quality
education along with certification that is recognised universally by Universities and employers.
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\ %
%" 100% English base training as most of the job interview will be conduct in English. The programme offers both theory (60%)
and Practical (40%). Mid-term exam (10%), classwork (10%), practical exam (50%) , Final exam (30%).
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Diploma awarded by West College Scotland, UK
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Cabin Crew, Airport Staff, Business Executive, HR Executive, Management Trainees, Marketing Executive and etc.
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