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Provides students with in-depthiand practical understanding of marketing*
ensures that students gain a global'understanding of theindustry?

*EEHFTiLﬁEZ
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~ 016-429 7793 | (|)13 727 2586 oo e smart Industrial Administration
O11-5398 6568 | O11-7321 2106 v srmsc o mommcss Hotel Operation Skills,
017'394 0668 | 010'907 5842 (DEPARTMENT ) 0GY) = A
01 7-372 0230 | 011-1059 9071 (DEPARTMENT OF INDUSTRIAL ENGINEERING) Lelsu re a n d Tou rls m (S I H LT )
03'8737 8770 | 03'8737 9292 (GENERAL LINE) ‘ 80%§‘¢E§ﬁ”g§\ ‘ 20%f2i% ‘ QiF-i%E
80% Practical Skills 20% Theory 2 Years Learning
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Entry Requirement: 16 Years Old & Above Medium of Instruction. Chinese & Simple English
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Years Course

ANRENRANFARRNREZ BN EIUTERRNZEEMmSR:

This qualification was developed to keep pace with the fast changing information technology

sector and for candidates who want :

o BB, (KR, BREARSSFItESCHRI B IRz s AU AR AERIATIR o

To provide both the skills and knowledge in the field through hospitality, leisure operations, cruise services

and related industrial technology subjects.

- EERABEESIEREETIARIRF SRR I REINRIER E , EEXSIRFN= L RIZEF .
To provide a solid foundation in the skills and practice of hotel operations and tourism management and
prepare students for a successful career within the industries.

o IEEEXMERIEIREERIS .

Improve professional skills and performance in related fields.

HEFEEREEF LT B (BEEEIESRRIRFERE) RENFERERNARIRARBEESESRRRFEEDIFEHR. FRTA.
IEERIFIKEEEFRSRKEE . MRENKBISHRLEHRFENBEESESHRKESRVETISIRER, RiAINEH
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The two-year Vocational Course in business industrial administration course which specialized in Hotel Operation
Skills, Leisure and Tourism provides students with in-depth and practical understanding of marketing, product
development, event management, and sustainability, as it applies to hotel operation skills, leisure and tourism.
This overview of key business areas ensures that students gain a global understanding of the industry while case
studies in hotel operation skills, leisure & tourism allow students to apply their knowledge to real-world scenarios.

2 4185%3] / Students will learn and be able to:

A THREEWSEEMNAE DESRS
Understand the most important facet of the hospitality
industry, customer service.

A HERENTIRER PO ERRHHTE
Teach students how to customize travel services according to
needs of clients.

A BHRITHEECHEFRFHELRER.
Ensure that programmes are periodically reviewed and
consistently aligned with the needs of the time.

A RS E BT A I B E IR ANE
Research major trends and marketing to assess their potential
impact on the industry.

A RREEEE. ol R B, RIFIEEY . RS,
MeRF S AFLBER. B EFHRHE. AR A R AR HE K
BYEE
Recreational facilities management, tourist destination
management, geography of tourism, tourism and the
environment, tourism and public policy, wildlife tourism,

urban tourism and the legal aspects of recreation and tourism.

wn
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The importance of hotel industry in the growth and development
of hospitality and tourism.

BYHBHNEE, HFESEAFESEHITRIFIBEIERILT.
Importance of positive verbal and non-verbal communication,
and good communication with guest and co-worker with
correct etiquette.

BIEEEEE. BIEElE. TR ERES AN FIRARAYEREE.

Overview of hotel operation, operation of the front office,

workplace safety and functions of the human resource department.

LHREEEMNINESEMEE.
Philosophy and fundamentals of TQM.

B, RRERITFIRIRER)RIAR S 5 EERIE
Important operations and services provide by Food and Beverages
Departments.

IEIZAZE | COURSE OUTLINE

B IEAT Y AT 4B

Introduction to Hotel Industry

CHIAEE

Front Office Management/ Cocierge

CBEEEEREER
Total Quality Management in Hotel
- gl 3% REFNIB LT AR

Employability Skills and Recruitment process

- MR TIE R HES BNFTIET
Tour Itinerary Execution and Optional Tour Execution

- BRI 5 AR 55 2 HE

Customised Tourist Services Execution

- BARTIEGH R £RE - BURF &I S BUR CHRERE. & RRE24E
Basic Work Place Safety Government System & Policies Tourist Health, Safety, Security and Emergency
Handling
o B I 2 TRl <EH. T RMRE

Food and Beverage Operation

< B IE N RE R B S ik

c . BIRCUFERNE (BRAT)
Introduction to Historical, Cuisine, Dining and
Gourmet (Malaysia)

Events, Festival and Entertainment

- SRR S SRR IR

Personality and Communication Deveploment in Hotel Tour Job Assignment Acceptance and Tour

CBIEANEZERANES LR

Hotel Human Resources Planning and Deveploment

s BRAET R RS

Destination of Malaysia & Cultural Delivery

Commentary Delivery

ATREREE. WINSIRERANITIER

Tour Arrangement, Reconfirmation and Tourist Arrival « S23]

CBEEPRSHEID Execution Internship

Customer Service Skill in Hotel

HESE

Sales and Marketing

CIREIRS . BABUTRATALHE
Tourist Arrival, Departure Execution and Payment
Arrangement

* Please note that the modules listed are indicative
and are subject to change.

FE(SERE | ASSESSMENT
100%3‘]1’Eﬂk$ﬂ$&§zfﬁao BIEEE5RRRESENEISE20%, £ 580%, BEFTIEIHATHIERRMNE. SEEKSE, it%E
FSNETE, USERZENINR.

100% Assignment and Practical Exercises. The course offers both the theory (20%) and practice (80%) of Hotel Operation
Skills, Leisure and Tourism, with a focus on the practical application of these skills in the workplace. Teamwork is encouraged
and students learn to work in groups to complete their projects.

EZHiS4E | QUALIFICATIONS
WEEE L AFIEZFREIE

Dual Diploma awarded by West College Scotland, UK

2EAVEIS | CAREER PATHWAYS

BITED. BTA. BHL. BEL . AL W EEEPME . SH. IRIRLSHITR . RIRIRILIT. IR R E SRR
RATAZE. AR, RRIFEHEL. RAHRIER. THARNSESERES.

Front office, Reception desk, Switchboard, Business center, Concierge Cruise, Hotel Customer Service Position, Tour Guide,
Travel Business Executive, Leisure Event Executive, Leisure Event Planner, Holiday Representative, Tour manager,

Tourism officer, Tourist Information Centre Manager, Travel Agency Manager, Travel Officer, Travel Agency Coordinator,
Travel Consultant, Theme Park Manager, and etc.



