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To provide a solid foundation in the skills and practice of general managementfand|
airlinejcustomensenviceforaisuccessful career within the industries!
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Smart Industrial Administration and Hospite
General Management and
Airline Customer Service (SIMCS)

B5-B7, Block B, Jalan TKS 1, Taman Kajang Sentral, 43000 Kajang, Selangor DE, Malaysia.
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Entry Requirement: 16 Years O/d & Above Medium of Instruction: English
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Years Course

KEENEANEFARRIDEZRREUTERNZEEmR:

This qualification was developed to keep pace with the fast changing information technology sector

and for candidates who want :

c  BESHWEEFRERSEXRE, REHIZMEARAREEFER .

To provide technical skills and knowledge in the field through subjects related to business operations and

aviation services.

-  EERERWWEENMTIRS eSOV &, EEMIEFNF W ZIERT< .
To provide a solid foundation in the skills and practice of general management and airline customer service and
prepare students for a successful career within the industries.
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Improve professional skills and performance in related fields.
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The two-year Vocational Course in business industrial administration course which specialized in General Management
and Airline Customer Service provides students with in-depth and practical understanding of marketing, event
management, and sustainability, as it applies to general management and airline customer service. This overview of key
business areas ensures that students gain a global understanding of the industry while case studies in general
management and airline customer service allow students to apply their knowledge to real-world scenarios.

S 4485 3] / Students will learn and be able to:

A mslmmranE e EE Y.
The overview of the aviation industry and the importance
of safety.

A N ERES BRI RER.
English speaking skills / communication on board the
aircraft.

A =2TERE. RELE. WAL,
Safety demonstration, passenger handling, grooming
and deportment.

A ERESESERAERITIERNAE.

Prepare for interview and cabin crew roles in normal
operations.

A EESER. MITSHERAE. BRE XGRS, TUATAHES,
BEMNEMSEHHERES

The skill to provide accurate and relevant information about
airline routes, airport and flight information, aviation
groundoperation, included time zone and currency.
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BEFIHEN., MEPERE. ERMEEET.
Concentrate on advertising standards, viable correspondence,
money, and asset the executives.

BEANFER. hAERM. {THFNEAEEE LR,
Expertise in preparing understudies for HR, office organization
and application management.
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Marketing strategies and planning point of sales.
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Good communication with customer and co-workers and creative
thinking skills.
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The key skills required to provide good customer service.

{PI2HZE | COURSE OUTLINE
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Introduction to General Management Developing self - Management Skills Aviation Geography and Terminology
GHREEMEEME - Rzl B9 75 & - HERFIR

Importance of Communication in Management Orientation of Airline Industry Airport Ground Handling
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Management Principles and Applications
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Managing Human Resources
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Marketing and Retail Management
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Finance and Accounting for Management
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Operations Management
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Customer Service in Aviation Industry Uniform standard and Care
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Cabin Crew Responsibilities and Cooperation Personal Grooming
- FhAl 3% REFN RS T A2
Employability Skills and Recruitment process
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Basic Food and Beverage

Selling Skill

The Challenge of Aviation Emergecy and Abnormal
Situations
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Security in the Aviation Industry

* Please note that the modules listed are indlicative
and are subject to change.

FhisE | ASSESSMENT

100% FEEHF. RS (60%), S2Ek(40%). EhZi%(10%), ThiR(10%), SLEE%iK(50%), F£4%i%(30%).

100% English base training as most of the job interview will be conduct in English. The programme offers both theory
(60%) and Practical (40%). Mid-term exam (10%), classwork (10%), practical exam (50%) , Final exam (30%).

EZEEH | QUALIFICATIONS
WEEEMABIE=FRELE
Dual Diploma awarded by West College Scotland, UK

7EAVEIS | CAREER PATHWAYS

ZHRE, R, WEAR. BLTHAR. ABLHITR. AIEIE. WSHITRES.

Cabin Crew, Cruise, Airport, Staff Business Executive, HR Executive, Management Trainees, Marketing Executive and etc.



